Assessment Record

	Program:  Department of Basic Composition
	Assessment period: Fall 2010 to Spring 2011


	Program or Department Mission:

	To prepare students to read and write for academic audiences.
Methodology: The Department of Basic Composition uses three primary means of collecting data to measure student outcomes.  (1) Data on students’ perceptions of course content and their own success is collected from a departmentally designed questionnaire.  (2) Data assessing students’ reading and writing skills, critical thinking skills, meta-composition skills, and increased confidence in their abilities is collected each semester from all faculty who teach ENGH 0890 or ENGH 0990 (Faculty Tally Sheet).  (3) Data on persistence and performance in English1010 is regularly tracked and reported in collaboration with the Office of Institutional Research.
Data collected from Fall 2010 to Spring 2011 indicate that we continue to meet or exceed our stated goals each semester (See summary and analysis column below).  Data have also been used to refine course reading and writing assignments, adjust our pedagogical approach to teaching, and improve the way we evaluate, assess and respond to student writing (See use of results column below for specifics.) (Even though we exceed our goals for the following outcomes, we continue to identify additional action points for these outcomes.  We use the below reported results to modify our teaching, curriculum, meetings with adjuncts, etc.



	Plan
	Report

	Intended Goals, Outcomes, or Objectives

	Means of Assessment & Criteria for Success
	Summary & Analysis of Assessment Evidence

Fall 2010 to Spring 2011
(ENGH 0890 and 0990)
	Use of Results


	Goal 1: Upon successful completion of the course, students will have the ability to perform an expected “skill set” appropriate to the academic and/or professional setting, including the ability to write academic essays and apply usage conventions.

Objectives:

Evidence of the successful completion of specific writing activities and adherence to specific writing/usage conventions.  (The success of passing students in their subsequent writing course will also be tracked.)
	Means of Assessment: Each portfolio will be graded by at least one faculty member.  
1) At least 75% of all course completers
 will receive an average grade of a C- or better on the final drafts of all formal essays submitted in the portfolio.
2) At least 75% of all students who complete the voluntary Departmental Questionnaire will mark “strongly agree” or “agree” when asked whether the course has increased their ability to apply basic usage rules and conventions to a piece of writing. 

3) At least 75% of all students who pass the course with a C- or better and who register for the subsequent writing course (either English 0990 or English 1010) within the next two semesters will pass that class with a C- or better.

	1) 86% of all course completers
 received an average grade of a C- or better on the final drafts of all formal essays submitted in the portfolio (Faculty Tally Sheet measure #2). 

2) 92.1%  of all students who complete the voluntary Departmental Questionnaire marked “strongly agree” or “agree” when asked whether the course has increased their ability to apply basic usage rules and conventions to a piece of writing (Questions #4 and #6 from student questionnaire). 
3) 84.19% of all students who passed the course with a C- or better and who register for the subsequent writing course (either English 0990 or English 1010) within the next two semesters passed that class with a C- or better (Institutional research and information).
	A) We continually investigate the benefits of rating portfolios with different measures or individuals, such as at another institution (ASU) as we have done in the past.
B) Although we met this goal, we would like to address additional action points.  For example, the BC meets monthly with faculty led by  full-time faculty with specific focus on new curriculum requirements, the program’s philosophy and its application, sample assignments, and discussions of best practices based on joint readings.

C) Continually, revising department curriculum documents and assignments.

	Goal 2: Upon successful completion of the course, students will have applicable, well-developed critical thinking skills.

Objectives: Evidence of the student’s ability to analyze a text rhetorically, to respond to the texts of others, to use the text(s) of others to support an argument, and (in ENGH 0990 only) to critique research sources.
	Means of Assessment:

1) At least 75% of all students will receive an average grade of a C- or better on the critical thinking essays/assignments (as specified above) submitted in the portfolio.  
2) Portfolios including examples of reading-based writing assignments that demonstrate students are reading academic texts at a level commensurate with success in the next class.

3) At least 75% of all students who complete the voluntary Departmental Questionnaire will mark “strongly agree” or “agree” when asked whether the course has increased their to apply to think critically.

	1) 86% of all students received an average grade of a C- or better on the critical thinking essays/assignments submitted in the portfolio (Faculty tally measure #2).
2) 88 % of all student portfolios demonstrated students are reading academic texts at a level commensurate with success in the next class (Faculty tally measure #3).
3) 87.4%  of all students who complete the voluntary Departmental Questionnaire marked “strongly agree” or “agree” when asked whether the course has increased their ability to think critically (Question #7 from student questionnaire).

	D) Critical thinking assignments include all or most of the course’s formal essays and may include other assignments deemed as directly connected to critical thinking. Review writing assignments for consistency across sections.
E) In faculty in service meetings, focus on critical thinking, current research in our discipline, and best practices in teaching. 


	Goal 3: Upon successful completion of the course, students will have improved meta-composition skills (i.e. an understanding of the “hows and whys” of the choices they make during the writing process.

Objectives: Evidence of the student’s ability to use meta-composition skills to reflect upon and revise his/her own writing. 
	Means of Assessment:

1) At least 75% of all student portfolios will show evidence of formative and summative reflection (reflection upon the various stages of the writing process and a final summative reflective “letter” at the end of the course).
2) At least 75% of all student portfolios will include evidence of the significant revision of at least two of the assigned formal essays.
3) At least 75% of all student portfolios will include evidence of peer, Writing Center and teacher critique in the process of revising the formal essays.
4) At least 75% of all students who complete the voluntary Departmental Questionnaire will mark “strongly agree” or “agree” when asked whether the course has increased their abilities to revise their papers effectively.


	1) 86% of all student portfolios showed evidence of formative and summative reflection (reflection upon the various stages of the writing process and a final summative reflective “letter” at the end of the course) (Faculty tally measure #6).
2) 87% of all student portfolios included evidence of the significant revision of at least two of the assigned formal essays. (Faculty tally measure #4).
3) 86% of all student portfolios included evidence of peer, Writing Center and teacher critique in the process of revising the formal essays. (Faculty tally measure #5).
4) 87% of all students who completed the voluntary Departmental Questionnaire marked “strongly agree” or “agree” when asked whether the course has increased their abilities to revise their papers effectively. (Question #5 from student questionnaire).

	F) Use the DRTP as an additional means to assess effectiveness of reading instruction.
G) The following documents have been added to the BC Primer: The history of basic writing, key theoretical documents, standardized sample syllabi and required syllabi information, including a clear statement of each course’s goals and objectives as well as an overall philosophy statement.


	Goal 4: Upon successful completion of the course, students will have increased confidence (psychological comfort) in their abilities to write to the expectations of a particular audience within a particular context.

Objectives: Increased confidence in students’ writing abilities.
	Means of Assessment:

1) At least 75% of all students who complete the voluntary Departmental Questionnaire will mark “strongly agree” or “agree” when asked whether the course has increased their confidence in writing academic essays.

2) At least 75% of students will indicate on the summative reflection letter that the course has increased their confidence in writing academic essays.
	1) 87% of all students who completed the voluntary Departmental Questionnaire marked “strongly agree” or “agree” when asked whether the course has increased their confidence in writing academic essays. (Question #10 from student questionnaire).

2) 88% of students indicated on the summative reflection letter that the courses had increased their confidence in writing academic essays (Faculty tally measure #7).
	H) Class size is incommensurate with NCTE recommendations (15-20), NADE recommendations (18) and University College Dean’s requirement (22). 
I) Although we have met our goal for this outcome, we identified the need for more effective training of and communication with adjunct faculty.  Our meetings now address these areas and are a learning environment for adjunct and full time faculty. Our new adjunct faculty are oriented to Program curriculum, philosophy and pedagogical practices.  

	Plan submission date: November 1, 2011
	Report submission date:  November 1, 2011

	Submitted by: Melinda Bender
	Submitted by: Melinda Bender


� “Course completers” is defined by the department as all those students who receive an A through E grade in the course.  It does not include those students who receive Ws or UWs or completely stopped coming to class before the 12th week of the semester.


� “Course completers” is defined by the department as all those students who receive an A through E grade in the course.  It does not include those students who receive Ws or UWs or completely stopped coming to class before the 12th week of the semester.
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